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During Greg’s session, he will cover a variety of post-pandemic

issues that he and his hospitality team are tackling daily,

including evolving guest communications, the use of releases

and waivers, COVID testing, cancellations and refunds, deposits

and the increasing use of traditional lodging facilities for other

alternative uses – residential, student house, office, etc. 

For more information and to register, visit Puget Sound Business

Travel Association's website.

https://psbta.org/meetinginfo.php?id=145&ts=1617322750

