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Amazon’s Alexa, Google devices such as Google Assistant and Google Home,
Apple’s Siri, and Microsoft’s Cortana are now commonplace in many homes.
These devices and other lesser-known counterparts allow users to control
nearly everything in their homes with only their voice. That convenience,
however, comes at the cost of some degree of privacy. While seldom viewed as
presenting a live microphone inside one’s home or office, these otherwise
passive listening devices begin recording upon initiation of a verbal cue. While
the use (or even presence) of such voice assistants may present privacy
concerns when used in consumers’ homes, with millions of people working
remotely across the world due to COVID-19, these potential privacy concerns
can quickly escalate to a much broader concern, especially for attorneys, who,
as we discussed earlier, are bound to maintain confidentiality regarding
information concerning the representation of their clients. But this concern
extends far beyond “just” attorneys, because so many business dealings involve
the exchange of confidential information. What one thinks of as a private or
confidential discussion with a business partner is now taking place at home,
perhaps with others around, but all too frequently in close proximity to these
devices.

View Full Alert


