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Lessing E. Gold will be speaking on the panel, "Litigation Landmines: Forensic
Insights & Legal Safeguards for AI Monitoring," at The Monitoring Association's
75th Anniversary Annual Meeting on Tuesday, October 7th at 11:55AM PST.

About the panel... 

Monitoring centers operating with advanced AI systems face unique legal
exposures when mission-critical failures occur. In this session, a panel of leading
legal and industry experts will unveil rare, behind-the-scenes insights from
actual forensic investigations in which monitoring centers were sued following
catastrophic events. Through detailed case studies presented by seasoned
forensic analysts and litigators, you’ll learn how gaps in policies, procedures,
and AI oversight contributed to costly litigation—and how robust risk
management frameworks could have altered the outcomes.

The session will: 

■ Analyze real-world forensic findings to understand root causes of system
failures and human-machine interaction breakdowns. 

■ Explore legal risk management strategies, including contract language,
documentation practices, and proactive compliance measures tailored for
AI-enabled operations. 

■ Illustrate best practices for designing and maintaining monitoring protocols
that withstand legal scrutiny, from evidence preservation to third-party
vendor management. 

■ Highlight the role of insurance in transferring and mitigating residual risks,
featuring perspectives from an industry insurance representative. 
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Join us to deepen your understanding of how forensic insights drive stronger legal defenses and sharpen your
center’s risk posture in an AI-driven world.

Panelists: 

■ Lessing E. Gold, Esq., Mitchell Silberberg & Knupp LLP, Corporate Partner and Chair of the Security Alarm &
Monitoring Technology Practice 

■ Jeffrey Zwirn, IDS Research & Development, Incorporated, President 

■ Lilianne G. Chaumont, Esq., Chaumont Law Inc., President 

■ Larry St. John, Eclipse Marketing & Insurance Services, President 
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