Reporting Best Practices:
Making Your Client Look
Good
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The Rules of Professional Conduct require attorneys to keep their clients
reasonably informed of developments and strategy in a matter, and to explain
issues to the client to make informed decisions. Insurance company clients are Product Liability
no different. Co-author Mike McGory and his client Tracy Steele discuss best

reporting practices insurers should consider when communicating with

insurance company clients in the Winter edition of DRI's The Voice Newsletter.
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