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Employers are now dealing with the residential effects of the COVID-19
pandemic, specifically "quiet quitting". Quiet quitting is described as employees
getting by with minimum effort and not going above and beyond their job
description.

In Heather's article in NAMA's InTouch Magazine, Spring, 2023 edition, she
explains "quiet quitting" and what it is that is disengaging these employees.

Read Heather’s full article in NAMA's InTouch Magazine, Spring, 2023 edition.


