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Duane C. Pozza, a partner in Wiley Rein’s Telecom, Media &

Technology Practice, was quoted in a February 4 Law360 article

about the growing use of artificial intelligence (AI) in a wide range of

business and high-tech innovations. For example, companies can use

AI to enhance efficiency in communicating with their customers,

according to the article.

Mr. Pozza said AI is increasingly helping companies manage

customer contact and detect and respond to fraud in customer

accounts. “All of those are goals companies already have, and AI is

a tool to make it easier and more responsive to accomplish that,” Mr.

Pozza said.

The article can be found here (subscription required).


